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1. IEJIX OCBOEHUA JUCHHUIIJIMHbBI

Henssmu ocBoeHUs UCIUITIHHEI OOCTy)KUBaHHE TIOTPpEOUTENeH B KOHTAKTHOM 30HE SIBJISTFOTCS:

- I3YYCHUC TCOPHH U MPAKTUKHU OPTaHU3allUN 00CITYKHBAaHUS HA IPSATPUSITUIX CHEphI CEPBHCA;
- OBJIJICHNE HAaBBIKAaMH PaOOTHI B KOHTAKTHOW 30HE MPEANPHUATHS CHEPHI CepBHCa

- OBJIJICHNE HaBBIKAMH KOMMYHHUKAIIMH B KOHTAaKTHOW 30HE MPEINPHATHS CPEephl CEpBUCa

2. MECTO JUCIUIIVIMHBI B CTPYKTYPE OOII

Jucrumunaa b.1.B.4 O6cnyxuBanne motpeduTeseil B KOHTAKTHON 30He OTHOCUTCS K bioky 1 JIUCITUTUTMHEI B MOTYJTH
4gacT, GopMHUpyeMOi yIaCTHUKaMH 00pa30BaTEeIHBIX OTHOIIEHHH - 00S3aTeNbHbIC JUCIIUTUTNHEL.

OcBoenne nucruiumabl OOCTyKUBaHUE TOTPEOUTENEH B KOHTAKTHOW 30HE HEOOXOIUMBI BXOTHBIC 3HAHUS
COBPEMCHHBIX TCHICHIUI Pa3BUTHS MPEIIPUATHIA CEephl CEPBUCA, COEPKAHNE KOMMYHHKAIIMOHHBIX TEXHOJIOTHH B cdepe

CCPBHCA M CUCTCMbI YIIPABJICHUA KaUCCTBA YCJIYT.

[IpeamecTByIOMUe TUCHUIUIMHBI (KYPChl, MOJTYJIH TIPAKTHKH)

[ocnenyronme AUCIMIUIMHBI (KypPChI, MOIYJIN ITPAKTHKH)

KoMMyHHKAIIMOHHBIE TEXHOJIOTHH B3auMOEHCTBUS B chepe
cepBuca

DOopMHUpPOBaHHE JKOHOMUYECKOW CTPATETHH MPEIIPUITHS
ceppuca

TexHomornyeckue MHHOBAIIMU B CCPBUCC

YuebHast mpakTika (O3HaKOMHUTEIbHAS MPAKTHKA)

anaBneHI/Ie Ka4€CTBOM YCJIyT

[IpomsBoactBenHast npakThka (IIpoexkTHO-TeXHOIOrHYECKast
MPaKTHKA)

IIpousBoacTBeHHas MpaKTHKA
ynpaBJIeHYecKasl MPaKTHKa)

(OpranuzalinoHHO-

[pousBoacTBenHast npakTuka (IIpenuniuomMHuas npakTuka)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO ANCHUITIJINHE

Kox n nanmeHoBaHue KOMIIETEHIIUN

Kon n naaukaTop (MHIAKATOPHI)
JIOCTHIKCHUSI KOMITETCHIIHH

PesynbTaThl 00yueHus

IIK-3 CnocobeH ympaBisiTh peanu3anueit

[IK-3.1.0mpenensier HampaBlIeHUS

3HaeT Kak IIPOBOAUTE  HCCICIOBAHUA

IIPOCKTa, BHCIPATH N3MCHCHUS Ha pa60T o pfanm3anunu Mpoucayp IIEpEI0BOro pOCCHﬁCKOFO u 3apy6e)KHOr0
MIPEATIPUATHX chephl cepBrca YIIpaBICHUA MIPOCKTaMK Ha | grpira NpUMeHEHHS TeXHOIOIMi
MIPEeaNpUATHIX cepsl cepBuca
pa3paboTKy U yIpaBJICHUS MPOCKTAMHU
MK-3.2. OcymecTBaseT Ymeer MIPOBOJIUTH HcCIIeq0BaHUs
IJJAHUPOBAHUE PECYPCOB IPOEKTOB TIEPEAOBOTO POCCUUCKOT0 M 3apy6e)KHOFO
npeanpusaTHid  chepbl  cepBHca, | ONbITA NIPUMEHECHUS TEXHOJIOTUH
KOHTPOJb TMpolecca peanu3alnd | pazpabOTKH U yIPaBISHUS MPOEKTaMHU
HpOCKTa Bnageer HaBBIKAMH IPOBOJUTE
HCCIIEIOBAaHUS TEPEJOBOr0 POCCUHUCKOTO
ITK-3.3. Pa3pabaTriBaer P P
N U 3apyOe)KHOTO OMBITa TPUMCHCHUS
MIPOTPaMMBbI W3MEHEHUHN Ha N
TEXHOJIOTUI pPa3pabOTKU U YIpPaBICHUS
NpeanpusaTHIX cepsl  CepBHCa,

BHEIPCHUIO

nmpeoaojieBacT COMNPOTUBJIICHUC HX

MMpOCKTaMHu

4. OFBEM JJUCIHUATIIMHBI 1 BUJIbI YYEBHOM PABOTBI

OOwmwmii 00beM AUCLMIIINHEI COCTABISET 4 3a4eTHBIE eAUHMILI, 144 akageMHYECKHUX Yaca.
OuHas popMa 00yUeHHs

Bun yae6HoM paboThI Bcero wacos TpumecTpsl

3

KonTakTHas padora (Bcero) 20,5 20,5

B TOM YHCJIE:

1) 3anstus nekuuonnoro tuna (JIK) 6 6

U3 HUX

— JICKIUHI 6 6

2) 3anstusi cemuHapcekoro tuna (I13) 12 12

U3 HUX

— cemuHapsl (C)

— npaktuueckue 3austus (I1P) 12 12

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYIbTAINH 2 2

4) nHIUBUoYyaTbHas paboTa

5) IpOMEKYTOUHASI ATTECTAIIHS 0,5 0,5

CamocTosiTeabHasi padota (Bcero) (CP) 123,5 123,5




B TOM YHCJIC:

KypcoBoii mpoexT (pabota)

PacuetHo-Tpaduueckue paboTsl

KonrposbHas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTEIFHOE H3YUCHUE Pa3eioB, IPOpaboTKa 1 97 97
MMOBTOPEHUE JICKIIMOHHOTO MaTepHaia U MaTepuaia yYcOHUKOB U YUCOHBIX
MOCOOUH, MOATOTOBKA K Ja00PATOPHBIM U MPAKTHUCCKUM 3aHATHUSM,

KOJUIOKBHYMaM H T.11.)

IloaroroBka Kk aTTecTalun 26,5 26,5
OO6mruii 00BeM, yac 144 144
®dopma MPOMEKYTOYHOU aTTECTAIUN SK3AMEH
3aounas ¢opma obyueHHs
Bun yueGHO# paboTh Bcero uacos Tpumectpsl
3
KonrakTHasi padoTa (Bcero) 20,5 20,5
B TOM YHCIIE:
1) 3ansTusa nexnronaoro tuna (JIK) 8 8
13 HUX
— JIEKIIANA 8 8
2) 3anstusa cemuHapckoro tuna (113) 12 12
13 HUX
— cemunapsi (C)
— npaktrdeckue 3aaarus (I1P) 12 12
— mabopatopHbie padoTsl (JIP)
3) rpynmoBble KOHCYJIBTAIAN
4) uHoMBUAYaTbHAs paboTa
5) MPOMEXYTOYHAs aTTECTAIUS 0,5 0,5
CamocrosiTeqbHasi padorta (Bcero) (CP) 123,5 123,5
B TOM YHCIIE:
KypcoBoii poekT (padoTa)
PacueTHO-Tpaduieckre paboThI
KonTponpHast paboTa
Pedepar
CaMommoAroTOBKa (CaMOCTOSTENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa 1 115 115
MTOBTOPEHHE JEKIIMOHHOTO MaTepraia i MaTepraia y4eOHIKOB U yIeOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.11.)
IloaroroBka kK aTTecTauu 8,5 8,5
OOuuii 006eM, yac 144 144
®Dopma MPOMEKyTOUHON aTTECTANI SK3AMEH

5. COAEP)KAHUE U CTPYKTYPA JUCIHUIIJINHBI
5.1. ConeprkaHue TUCHHILINHBI

Ne HanmenoBanue pasnena (TemMbl) Coneprxanue pasjena (TeMbl)
pasnen
a
(Tembl)
1 OCHOBEHI npouecca oOciy)xuBaHUs | 3HAYCHUE Tpolecca OOCIY)XUBaHUS U yIOBJICTBOPCHHUS

rnorpeduTesnei B KOHTAaKTHOM 30He

moTpeOHOCTE  HacelneHWs B ychoyrax. Bumel  yCuyr.
Knaccudukanus ycnyr: [oustre obcnyxupanue. KoHTakTHas
30Ha.

[puHUKTIBL OpraHu3aiu 00CITyKUBaHHUSI. KynbTypa
00CITyKMBaHHs HACEIICHUSI.

®DopMbI  00CITY)XKMBAHHS TIOTPEOUTENEH: MO MECTY OKa3aHHs
YCIYTH; 10 croco0y mpréma 3aKa3oB M 3asiBOK Ha YCIYTH; IO




CpOKaM HWCIIOJHCHHUS 3aKa30B; [0 METOJAY OpTaHU3alUH
B3aUMOJICHCTBUSA C MOTpeOUTENneM; MO CHoco0y pacuéra c
3aKa34MKOM; KOMIUICKCHOe oOciyxuBanue. (OcHaleHue
KOHTAKTHOW 30HBI. Pa0oTa croemmaiWcrta IO CEPBUCY B
KOHTaKTHOW 30He. [Ipomecc oOCTyXUBaHHS MOTPCOUTEINCH.
OCHOBHBIC ~ COCTaBJSIOIME  Mpolecca  OOCITyKUBaHUS.
IIpodeccronanbHOe MOBEACHNE paOOTHUKA KOHTAKTHOW 30HBI.
KyneTypa oOciyxuBaHus. DTHKA OOCITYyXKUBaHHS. DCTETHKA
obcmyxuBanus. IlpodeccnonampHass dTHKa  PaOOTHHKOB
TypucTcKol cdepbl. Komeke mpodheccnoHambHOU dTHKH.

TexHoNMOTHH 00CITy)KUBaHHS noTpeouTeneH, KaK
COCTaBISIIONIAsE ~ TYPUCTCKOTO  MPOAYKTA. Texnonornu
00CITy’)KMBaHUsI Ha TPaHCIOPTE, B TYPUCTHYCCKOM arcHTCTBE,
TOCTHHHIIE, TPESIIPUSTHH TUTAHUS, B JOCYTOBOI OpraHu3alliy.

2 OCOOCHHOCTH KOMMYHHKAIIAH B MPOLIECCE
o0ciyXMBaHMs TOTpeOuTEIeH

KomMyHnkanum B mporecce 0OCITyXKMBaHHS MOTpeOUTENeH.
Crpaternss W TaKTHKa KOMMYHHKalMi C TOTpeOHTENeM.
TpeboBanus k peun B mporecce obOcmyxuBanus. Ilpomecc
nepenayd HMHQOpPMAIMKM OT CEPBUCAHTA K HOTPEOUTEINIO.
IIpaBuna oOmeHuss 1o TenedoHy. YdeT 0COOCHHOCTEH
COIIMANIbHBIX, THUYECKHUX, KOH(ECCHOHANBHBIX M KYJIBTYPHBIX
(hakTopoB B mporiecce 00CTyKUBAHUS IOTPEOUTEICH.

3 OO6ciy>)kMBaHHe TOTpEOUTENel C ydeToM
X TpeboBaHU

OcHOBHBIE 3aJa4dl CEPBHUCHBIX TNpennpuatuil. Pabora ¢
notpedbutensmu. TpeboBaHus MOTpeOUTENCH K Ka4eCTBY yCIyT
n obcryxuBanus. IlpoTuBopeuns Mexay IpeIIpUATHIMHA
cepBuca W TOTPeOMTENSIMH YyCIyr. BKyChl, NpPUBBIYKA H
JKENMaHWsl MOTpeOUTeNeii Kak OCHOBa MPOTPAMMHUpPOBAHHUS
oOciyxxuBaHusl moTpeOuTencii. [IpUYMHbBI, MPEMATCTBYIOIINE
oOpameHnIo0 moTpeOuTeNei Ha MpeAnpusITus cepsruca. Moenb
BbIOOpa W mpuoOpereHus yciryru. Kputepuu, ompenensronme
BbIOOp KkimeHTa. OCHOBHBIC  HANpPABJICHUS  YIIYYIICHUS
oOciyxxuBaHust motpebutencit. MccnemoBanus mOTpeOUTENS
CEPBHUCHOTO MPOAYKTA, €r0 MOTPEOHOCTEH M MPENTOYTEHUH.

KadectBo  ycimyrm — oneHka moTpedutens. OmnpenencHus
KagecTBa TypHCTCKOM ycmyrn. CocCTaBifiomue KadecTBa
ycnyru.  Kputepun kauectBa yCiIyrd. YpOBEHb CepBHcCa:
aCCOPTUMEHT  YCJIyTW,  Hajuudue  yanoOcTB  (YpOBEHb
YAOBIETBOPEHUSI  MOTpeOHOCTEH). Monenb  pacxoXIeHH
KadgecTBa ycuyr. JocTikeHne kadectBa. [loBBIIIEHHEe KadecTBa
YCITyTH.

4 ObecrieueHne KauecTBa yCIyT

5 OO1menpaBoBbIe TOKYMEHTEI,
peryampyloiue npouecc 00cyKuBaHus
notpeduTenei

[IpaBoBoE perynmpoBanue npouecca 00CIy>KUBaHUS B TypHU3ME.
®enepanbublii 3akoH «O 3amure npas norpedureneii B POy,
[IpaBuna mpegocTaBiIeHNs YCIyT

5.2. CTpykTypa AMCUUILIHHBI

OuHas popma 00yUeHHst

Ne paznena HanmenoBanwue pazaena (TeMbl) KommdaecTBo gacoB
(Temsr) Bcero JIK C TP JIP ... CP

1 OcHOBBI ~ Tiporiecca  OOCITY>KWBaHUS 23 2 21
moTpeduTeneil B KOHTAKTHOH 30HE

2 Oco0eHHOCTH KOMMYHHKAITH B 23 2 2 19
mporecce 00CITy)KHBaHHsI TOTpeOUTENEH

3 OO6cy)KHUBaHHE noTpeduTenei c 23 2 4 17
y4eTOM UX TpeOOBaHMIt

4 ObecnieueHne KauecTBa yCIyT 23 2 2 19

5 OO6menpaBoBbie JOKYMEHTHI, 23 2 21
peryampylolue nporuece 00cyKuBaHus
notpeoduTenen
I'pynnoBast KOHCyIbTAILUS 2
IIpoMmexxyTouHas aTTecTanus 27
OO0t 00beM 144 6 12 97




3aounas ¢opma obyueHus

Ne paznena HaumenoBanue pazaena (Tembl) KomnuectBo uacon
(TemMbr) Bcero JIK C I1P JIP .. CP
1 OcHOBBI  mporiecca  00CITy)KMBaHHSA 27 2 2 23
noTpeduTeIeld B KOHTAaKTHOH 30HE
2 Oco0eHHOCTH KOMMYHUKAIMN B 27 2 2 23
npouecce 00CIy>KUBaHUS TOTpeOHTeNeH
3 O6ciy>xuBaHue norpeouTenen c 27 2 4 21
y4eTOM uX TpeOoBaHHH
4 ObecrieueHne KauecTBa yciuyr 27 2 2 24
5 OO1menpaBoBbIe TOKYMEHTBI, 27 2 24
peryampyIomue npouece 00cIyKuBaHus
norpedureneit
[IpoMexyToUHas aTTeCcTaIus 9
O6umii 00peM 144 8 12 115
5.3. 3aHATHS CEMHUHAPCKOr0 THMA
Ne Tema KomnnuecTBo yacos
pasznerna 00 300
(Temsr)
1 OCHOBBI TTpoIIecca 00CTyKHBaHHS OTPEOUTENeH B KOHTAKTHOM 30HE 2 2
2 OcobeHHOCTH KOMMYHHKAITUH B TIpoIiecce 00CIy)KUBaHUs OTpEOHUTENeH 2 2
3 OO6ciyXxuBaHUe TMOTpEOUTENIEH ¢ YIeTOM MX TpeOOBaHMMA 4 4
4 O6ecnieueHre KayecTBa yCIyT 2 2
5 OO6nrenpaBoBbIe JOKYMEHTHI, PETYJIMPYIONIUE POTiecC 00CTyKUBaHUS 2 2
noTpeduTenei

5.4. KypcoBoii npoekT (KypcoBas pa6oTa, pacueTHo-rpadguyeckas padora, pedepat, KOHTPOJIbHAsl padoTa) - He

IPEeSyCMOTPEHO
5.5. CamocTosTeabHas1 padoTa
Ne paznena Bunst caMocTosATEBHON paObOTHI KosnnuecTtBo yacos
(Temb1) 010]0) 300
1 CamocTosTensHOe UW3y4YeHHE BOIPOCOB IO Teme. Pabora ¢ TekcTOM. 21 23
BrinosnHenue npaktuyeckux 3aganuil. [loaroToska K 9K3aMeny.
2 CamocTosTensHOE UW3Y4YeHHE BOIPOCOB IO Teme. Pabora ¢ TekcTOM. 19 23
BrinosnHenue npaktuyeckux 3aganuil. [loaroToBka K 9K3aMeny.
3 CaMocCTOSITeTbHOC HM3YYCHHE BOIPOCOB IO TeMe. Pabota ¢  TEKCTOM. 17 21
Brinonnenue npaktuyeckux 3aganuil. [loaroToBka K 9K3aMeny.
4 CaMocCTOsITeTbHOC HM3YYCHHE BOIPOCOB IO TeMe. Pabora ¢ TEKCTOM. 19 24
Brinonnenue npaktuueckux 3aganuil. [lonrotroBka K 3K3aMeHy.
5 CamocTosITeTbHOE HW3YYeHHE BONPOCOB IO TeMe. Pabota ¢ TEKCTOM. 21 24
Brinmonnenue npakruyueckux 3aganuil. [lonrotroBka K 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MA
JlexIOHHO-CEeMUHAPCKO-3a4eTHAS CHCTEMa 00ydeHHs
TexHONIOTHH AEATENEHOCTHOTO U THAIOTOBOTO 00Y4IeHNUS (KEHC-METO/I, IEIIOBBIC HIPhI)
HNndopManuoHHBbIe TEXHOJOTMH, HCHOJb3yeMble MPH OCYLIECTBJICHMHM 00pa30BaTeJbLHOr0 Mpomecca Mo
JUCHUITHHE
— cOop, XpaHCHHE, CHCTEMAaTU3aIMs U BblJaya y4eOHO! 1 HayYHO! HH(pOpMAaIIHK;
— 00paboTKa TEKCTOBOH, TpapuueCKOi U IMITUPUICCKON HHPOpMAIIHY;
— MOJIrOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALUA UTOTOB HUCCIEA0BATEIbCKON U aHATUTUYECKOH e TENbHOCTH;
— CaMOCTOSTCIbHBIN IOWCK JOMOJHUTEIBHOTO YYeOHOrO M HAayYyHOrO MaTepHuala, ¢ HCIOJb30BAaHHEM MOUCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 6a3 TaHHBIX;
— WCTOJIB30BaHUE DJIEKTPOHHOM MOYTHI MpemnofaBaTeneil U 0O0yJalonuxcsl Al PACCBUIKH, TIEPEHCKA U 00CYKICHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.
HNHTepaKkTHBHBIE H AKTHBHbIE 00pa3oBaTeJbHble TEXHOJIOITHH

No paznena Bup 3anstus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTeIbHbBIE KonnuecTBo yacos
(Tembl) (JI, 1P, C, JIP) TEXHOJIOTUHU 0DP0O 300
5 I1P Juckyccus 2 2




7.OHEHOYHBIE MATEPHAJIBI [JJId TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH H
MPOMEXYTOUYHOM ATTECTAILIUA

1. baHk 3agaHuii 1J151 TEKylIero KOHTPOJIs yCIeBaeMOCTH
1.1. [lepeyeHb THNOBBIX TECTOBBIX 3aaHUM

1. Tunsl ycayr.
1. TpOM3BOJCTBEHHBIE

2. JWYHBIC

3. pacrpeneiauTenbHbIC
4. motpeOUTEIbCKUE

5. HempodeccuoHATbHEIC

6. mpodeccroHaTbHBIE
2. Y10 TaKkoe CTAaHAAPT 00CTy:KMBAHHSA ?
1.KOMIUTEKC 00sI3aTEIBHBIX MTPABHI
2. Kau4ecTBO 00CITyKNBaHHMS
3. ¢popma oOcirykMBaHHS
4. MeToa 00CTyKUBAHUS
3. XapaKTepuCTHKH YCJYT.
HEOCA3aeMOCTh
2. HEYJOBHUMOCTH
3. HepasphIBHOCTH MPOU3BOCTBA H MOTPEOJICHUS
4. M3MEHYUBOCTbH
5. HECOXpaHHOCTb
4. Inepcupukanus yciayr — 3To:
1. yiay4iieHue KauecTBa yciuyr
2. yBenu4eHHe pa3zHooOpa3usl U aCCOPTUMEHTA YCIIyT
3. pacmmpeHue nepeyHst yciayr

KpuTepuu u mkaja oleHKH TeCTOBBIX 3aIaHU
KonnuecTBO NpaBHIIbHBIX OTBETOB:

Memnee 52% - «HEYIOBIETBOPHUTEIHLHOY»

53-70% — «yIOBIETBOPUTEIHEHOY»

71-85% — «xopormo»

86-100% — «OTIUYHO»

1.2. llepeyeHb THNOBBIX Kelic-3aaHU

Keiic 1

Cymnpykeckas mapa pasMecTwiace B orene *** Ha 2 gus. B orenp cympyru mpuObutd B 3 Yaca HOYHM TOCHE
JUTATENBHOTO Tiepenera Ha camounere. ['oconne N mpuOBLT 1Mo CITy>KeOHBIM [ieflaM KaK KOPPECHOHACHT ra3eTsl, Cylnpyra ero
COTIPOBOJKIATIA.

Bo Bpems mocenenust 'ocogua N monpocwst HOyTOYK B HOMEpP. AJIMHHHACTPATOpP MOOOEIan, 4To HOYTOyK Oynmer
noctaBieH B HoMep yTpoM B 8.00., HO 3a0BLT cenaTh OTMETKY B IIPOTpaMMe 3asBOK Ha YCIYTH JUIA IEKYPHOU 10 ATaXy, I7ie
pa3MecTHIIach CyIpysKecKas mapa.

locnogua N He mMONyYuB HOYTOYK, TMO3BOHHI JEKYPHOMY IO 3TaXy W NPEABIBWI TNPETCH3WU IO TOBOIY
HETIPE/ICTABJICHUS YCIAYTH B CpOK. JlexypHBIH nocTaBmi HOYTOyk B HoMep [ocmomuna N u NpuHEC W3BHHEHHS 3a
JTOCTaBJICHHBIC HEyn00CcTBa. [Ie:KypHBIN HE CTall BBISACHITH, IO YbeH BUHE MPOU30IILIA OMIHOKA, HE 0OCYIHII 3TO ¢ KOJUICTAMH U
PYKOBOJICTBOM.

OcHoBHas 3a7a4a:

[Ipoanamu3upyiiTe NPUYUHY PACXOKICHUS Ka4eCTBA OOCTYKHBAHUS B OTEIIC.

IIpoMe:kyTOUYHBIE 3a/IaHUSA:

1. Kakue pacxoxaeHus KadecTBa UMEIOT MECTO B TAHHOW CUTyarun?

2. Kakoii kpurepuii kauecTBa He ObLI peann3oBaH?

IIpakTnuyeckas padora

Pa3paboTaTh acCOPTUMEHT YCIYT ISl TpyIIa MOTpeOuTeNeld TUBEpCH(PUIIMPOBAB C YIETOM Pa3UIHbIX (pakTopos: 1)

TOCTUHUYHBIE YCIYTH; 2) pecTopaHHbIE YCIyTH; 3) My3eiHbIe yeIyrH; 4) 9KCKYPCHOHHBIE YCITyTH.

KpnTepvm M 1IKAJIa OlleHKHU BBLINOJHEHHs Kelc-3aaanuii
OlLIeHKA «OTJIUYHOY BBICTABIISCTCS CTYIACHTY:
MIPaBUJIBHOCTH X YETKOCTH OTBETA, OTCYTCTBUEC OH.II/I6OK, Or'OBOPOK;




MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IOJIOKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOMIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHICMIUI (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBJICHHUE BHYTPHIIPESIMETHBIX H MEXKITPEIMETHBIX CBSI3CH;
COOCTBCHHBINM aHAIM3 M OICHKA H3J1araéMoro marepuana (ecid BOMPOC TIPEAIONIATaeT, COMOCTABJIICHUE KOHICHIIMN
(ToIOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOXKHBIX MPOTUBOPEUHH, MMPOOIIEM, UX OIICHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh  TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh M TPABIIBHOCTh OTBETA, YBEPCHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOITyCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIC OMTHNOKH, CAMOCTOSTETIHFHO HCIIPABIISiIEMbIE CTyICHTaMU.
Or11eHKa «XOPOIIOY BBICTABISIETCS CTYACHTY, CCIIH:
MPAaBUIBHOCTH U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPEINOaracT, XapaKTepUCTHKA KOHIECIIUHN (TI0OJ0KEHUI) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBS3CH;
COOCTBCHHBIN aHANMHW3 M OICHKA HW3J1araeMoro marepuana (eCclid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHIICIIIHN
(ToIOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K HHTCTPAIMU TCOPETUYCCKHUX
3HaHWH W TPAKTHKH), CT1a00€ PaCKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEI0BATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTs W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCTIEIOBATEIBHOCTD M apTyMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, MCTIONB3YS MTOHATHS PO ecCHOHATBHOM chepsr;
JIOCTaTOYHOCTH M 000CHOBAaHHOCTEH;
JIOITYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIC YKa3aHHs MPEroIaBaTelis Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBLHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMeHTapHOE 3HAHWC ONPEACICHUN IOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEAIOJNaracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTpyOHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBS3¢H M (DOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3NUYHBIX TOYEK 3PEHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIMPOC MpPEAIONaraeT, COIOCTAaBICHHWE KOHIECTINN
(TonoXXeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET OCTaTOYHO
rryOOKO W JO0Ka3aTeNbHO OOOCHOBAaTh CBOM CYXKICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXIUCIUIUTMHAPHBIX CBSA3SX;
HETIOCJIEIOBATEIFHOCTE MPH U3JI0KEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC OITHMOKH, HCIIPABIIICMBIC C TOMOIIBIO TIPETIOaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHO» BHICTABISETCS CTYNICHTY, €CIIH;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIINE ONEPALIMU aHAIN3a U CHHTE3a; JICNIaTh 000OIICHNUS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITyCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTes.

1.3. TlepeyeHb TUNOBBIX BONPOCOB K YCTHOMY ONPOCY
1. Ocobennoctr pabOTHI CHIETIMAINCTA B KOHTAKTHOH 30HE
2. TpeboBaHus K peyu U ASUCTBUSIM 00CITYKHABAIOIIECTO IEPCOHANIA B KOHTAKTHOW 30HE
3.Mopuenb BbIOOpa U MPUOOPETEHHSI YCIYT TYPUCTOM.
4. TlepevnciuTe KPUTCPUH, JICKAIIUEC B OCHOBE MMOTPEOUTEILCKOTO BEIOOpA HCIIOTHUTEINS YCIYTH U CAMOM YCIYTH.
5. OCHOBHEBIC HATIPABJICHUS COBEPIICHCTBOBAHUS OOCITYKUBAHUS TYPUCTOB
6. MeTo/ipI ccaeIoBaHUs OTPEOHOCTEH U MPEIIOYTCHUIN TypUCTOB

KpuTepuu u mKajia oueHKH 0TBeTa NP YCTHOM ompoce

OlIeHKa «OTIMYHOY BBICTABIISICTCS CTYICHTY:
MIPaBUWIIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMHOOK, OTOBOPOK;
MIOJIHOTA OTBETA: 3HAHUE OMPENCIICHUN IMOHATUIH, OCHOBHBIX ITOJIOXKCHHH, PaCCMOTPEHUE PA3IMYHBIX TOYEK 3peHUS (eciu
BOIPOC TPEANOIaraeT, XapaKTepUCTHKA KOHIEMINH (ITOJIOKEHHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPKaHUS BOIPOCA,
YCTaHOBJIEHUE BHYTPHUIPEAMETHBIX U MEXTIPEIMETHBIX CBSI3EH;
COOCTBCHHBINM aHANMM3 M OICHKA HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJICHUE KOHICHIIMN
(ToTOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTUBOPEUHH, MPOOIIEM, UX OIICHKA;
YETKOCTb, IOCEA0BATEIBHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSITEIBHOCTh M TPaBHIBHOCTb OTBETa, YBEPEHHOCTb, JIOTMYHOCTb, IOCIEJOBATEILHOCTh U apryMEHTHPOBAHHOCTH
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH POodeCCHOHATBHON chepsl;
CHCTEMHOCTb 3HAHHIA;




JIOITYCKAITCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMINUOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.
OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX TOJOXCHUH, PAaCCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMIPOC MPENIOaracT, XapakKTepUCTHKA KOHIECIIUHN (TI0OJ0KEHUI) pa3HbIX aBTOPOB), PACKPHITHC COJCPKAHUS
BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEIMETHBIX H MEKIIPEIMETHBIX CBSI3CH;
COOCTBEHHBII aHaJ W3 M OLEHKA H3JaraeéMoro marepuana (eclid BONPOC MPEAINoJaraeT, COMOCTABICHUE KOHIETIHNA
(TonoXXeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPHUMEPHI (HE AEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHX
3HaHHUH W TPAKTHKH), CTa00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, [OCIIEI0BATEILHOCTh U TPAMOTHOCTh PeUH;
CaMOCTOSTENIbHOCTh M B OCHOBHOM IPAaBMIIBHOCTh PELICHHUS CUTYalHOHHOTO 3aJaHusl, YBEPEHHOCTb, JIOTUYHOCTb,
MOCTICTOBATEIEHOCTh M aPTyMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHS, UCIIONB3Ys MOHIATHS PO(PECCHOHATBHOM chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JTOITYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYICHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUJIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMeHTapHOE 3HAHWC ONPEACICHUN IOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
pPa3IMYHBIX TOYEK 3peHHs (€CTM BOMPOC TMPEAToaraeT, XapaKTepUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COJCPIKAHHS BONPOCA, YCTAHOBJICHHE BHYTPUITPEAMETHBIX U MEXKIIPEIMETHBIX CBS3CH;
3aTpyIHEHUs TPH BBISBICHUHM MPUYMHHO-CICJICTBEHHBIX CBsI3ed M (OPMYJIHMPOBKE OCHOBHBIX IOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB MPH OTBETE HAa BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIMN
(TonoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHasia, HO HE YMEET NOCTaTOYHO
rryOOKO W JO0KAa3aTeIbHO OOOCHOBATh CBOW CYXKICHHS WIIM TPHUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEKTUCIUTUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3YS B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC ONTHMOKH, HCIIPABIICMBIC C TOMOIIBIO TIPETIOIaBaTeIs.
Ol1leHKa «HEY/I0BJICTBOPHUTEILHO» BBICTABIISETCS CTYICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBII BOIPOC HEMOJIHOE, OECCHCTEMHOE, WIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAIIH aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHJI C IPYOBIMH OIINOKAMHU;
JIOTMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPEo1aBaTeNs.

1.4.IlepeyeHb THNOBBIX JUCKYCCHOHHBIX TeM [JIsl IPOBeAeHUs KPYIJIOro ¢To/1a
1.KavecTBo yciyr u Ka4ecTBO 00CITy)KUBaHUS B TYpH3ME
2. dakTopsl BIMAHKUS Ha (POPMHUPOBAHUS MTOTPEOHOCTEH U MPEATIOYTEHUH TYPUCTOB
3. DTansl NpUHATUS PEIIEHUS TyPUCTOM

KpuTtepnu u mkajia oneHKH y4acTHA B KPYIJIOM CTOJI€

O1eHKa «OTIMYHO» BHICTABIIACTCS CTYICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMOHSTHH, OCHOBHBIX ITOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3pPEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTePUCTHUKA KOHIETINH (TION0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMHW3 M OICHKAa HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAracT, COMOCTABJIICHUE KOHIICIIIHN
(ToT0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTUBOPEUHH, MMPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCJICJIOBATEIILHOCTh M TPAMOTHOCTh PCUH;
CaMOCTOSTENIFHOCTh M TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, MOCICAOBATCIPHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys NOHATH PO ECCHOHATILHON chepsl;
CHCTEMHOCTb 3HAHUI;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIE OITHOKH, CAMOCTOSTETIHFHO HCIIPABIIsiIEMBIE CTyICHTaMU.

Or11eHKa «XOPOIIOY BBICTABIIETCS CTYACHTY, €CIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakTepUCTHKa KOHIETINKA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXKIIPEAMETHBIX CBSI3EH;
COOCTBCHHBINM aHAIM3 M OICHKAa HW3J1araeMoro marepuana (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJICHUE KOHICHIIMN
(moyIoKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPETUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, IPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MMOCJICAOBATEILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSATEIFHOCTh W B OCHOBHOM IMPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MIOCTIEIOBATENEHOCTD M apTyMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, MCIIONB3YS MTOHATHS PO eCcCHOHATBHOM chepsr;
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JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAITCS OTACIbHBIC HECYIECTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroIaBaTels Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMeHTapHOE 3HAHWC ONPEACICHUN IMOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAToaraeT, XapaKTepUCTHKAa KOHIENIUN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKphITHE COJCPIKAHHS BONPOCA, YCTAHOBJICHHE BHYTPUITPEAMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
3aTpyIHEHUs TPH BBISBICHUH MPUYMHHO-CICICTBEHHBIX CBs3ed M (OPMYJIHMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB IPH OTBETE HAa BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIHMN
(TonoXKeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rIy0OKO M JI0Ka3aTesibHO OOOCHOBATh CBOM CYIXKICHHS WM MPHUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMCHTHPOBAI CBOC PCIICHHE, UCIIONB3YS B
OCHOBHOM TOHSTHS MPOPECCUOHATBHOM cepsl;
JIOITYCKAITCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISICMbBIC C TOMOIIBIO TIPEIIOaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHO» BHICTABIISCTCS CTYIICHTY, €CIIH;
M3JI0’KEHHE OTBETA Ha YCTHBII BOIIPOC HEMOJIHOE, OECCHCTEMHOE, UIIH OTBET HE MPEJOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAIIH aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOIBI IIPH OTBETE HA BOTIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHII C IPYOBIMH OIINOKAMHU;
JIOTMYCKAIOTCS CYIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C MOMOIIBIO MPETo1aBaTeNs.

2. Bank 3aaHuil 119 NPOMEKYTOYHOM ATTeCTAIUH

IlepedyeHb THMOBBIX KOHTPOJIBHBIX BOMPOCOB K IK3aMeHY

1. [IpusHaku, UCHOIB3yEMBbIC JJIS KIIACCU(PUKALIAN YCIIYT.

2. [TpuHIMIBI KITaCCU(PUKAITNH, 3I0KCHHbBIE B KJIacCH(PHUKATOPE YCIYT HACETICHHUIO

3. 'pynmst 1 BuabI yeuayr. CTpyKTypa KOIoBOTo 0003Ha4YeHUsT 00beKTa KiIaccuukanuu no O0mepoccuiickomy
KJIaccu(UKATOPY yCIyT HACEICHHIO

4. Ponb o0CiTy )XKMBaHHsI TOTPEOUTENICH B CUCTEME OKa3aHUS TyPHUCTCKOHN YCIyTH

5. @aKTopHI, BIUAIONINE HAa OPTAaHU3ALNIO OOCITY)KUBAaHHS TYPHCTOB

6. TpeboBanus, IpeABABIICMBIC TYPUCTOM K YCITyTE

7. Ilokasarenu, XapaKTePHU3YIOIIHE YPOBEHb OPraHU3aAIUN 00CITYKUBAHUS TYPUCTOM

8. ®opMBI 00CITYKUBAHHS TYPUCTOB

9. lonsATue "KOHTAaKTHas 30HA".

10. TIpuMeps! KOHTAKTHBIX 30H MPEANPUSTHN TypHU3MA.

11. OcoOeHHOCTH OCHAIICHUS KOHTAKTHOM 30HBI IPEANPHUATHI TypHU3Ma

12. Ponp conuanbHBIX, STHUYECKHUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (PAKTOPOB B TpoIiecce 0OCTy KHBAHUS
TYypHUCTOB.

13.  MeTonas! uccieqoBaHus MOTPeOHOCTEH U MPEANIOYTCHHII TypHCTA.

14. Crparerusi KOMMYHHKAIMH C TYPUCTOM

15. TpeGoBanus K pedr B IMpolecce 00CITyKUBAHHS TYPHCTOB

16. TIpaBuia oOmIeHHs MO TeIePOoHy.

17.  Yder ocoOeHHOCTEH CONMANBHBIX, STHUYECKHIX, KOH(PECCHOHANBHBIX M KYJIbTYPHBIX (PaKTOPOB B IpoLecce
00CITy’)KUBaHHS TYPHCTOB.

18.  Bwunsl crannaptoB B cepe Typusma.

19. TlpaBOBbIC OCHOBBI CTaHAAPTH3ALKH B chepe Typu3Ma.

20. IlpaBoBoe peryaupoBaHue mpolecca 00CIyKMBaHHS B TypHU3ME.

KpuTepuu u mkaja oueHKH dK3aMeHa

OlIeHKa «OTIMYHOY» BBICTABIISICTCS CTYICHTY:
MIPaBWJIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OIMHOOK, OTOBOPOK;
MIOJIHOTA OTBETA: 3HAHUE OMPENCIICHUN IMOHATUH, OCHOBHBIX ITOJIOXKCHHH, PaCCMOTPEHHUE PA3IMYHBIX TOYEK 3peHUS (eciu
BOIPOC TPEANOIaraeT, XapaKTepUCTHKa KOHIEMINH (ITOJIOKEHHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPKaHUS BOIPOCA,
YCTaHOBJICHUE BHYTPHUIIPEAMETHBIX U MEXIPEIMETHBIX CBS3EH;
COOCTBCHHBINM aHAIM3 M OICHKA HW3J1araeMoro marepuaia (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJIICHUE KOHICHIIMN
(ToOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTUBOPEUHH, MPOOIIEM, UX OIICHKA;
YETKOCTb, IOCIEA0BATEIBHOCTh U TPAMOTHOCTD PEUU;
CaMOCTOSITEIBHOCTh M TPaBHIBHOCTb OTBETa, YBEPEHHOCTh, JIOTMYHOCTb, IOCIEJOBATEIBHOCTh U apryMEHTHPOBAHHOCTH
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATIBHON chepsl;
CHCTEMHOCTb 3HAHHIA;
JIOTYCKAIOTCSI €TMHUYHBIE HECYIIECTBEHHBIE OMMOKH, CAMOCTOSTEILHO HCTIPABIISIEMbIC CTYICHTaMH.

OlIeHKa «XOPOIIIO» BBHICTABIISIETCS CTYIEHTY, €CIH:
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MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CJIM BOMIPOC MPEIIOaracT, XapakKTepUCTHKA KOHICIIUHN (TIOJ0KEHUIT) pa3HbIX aBTOPOB), PACKPHITHUEC COJCPKAHUS
BOIPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBS3CH;
COOCTBCHHBINM aHAIM3 M OICHKA HW3J1araeMoro marepuaia (ecid BOMPOC TIPEAIONIAraeT, COMOCTABJICHUE KOHICHIIMN
(TonoXeHuil) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPHUMEPHI (HE AEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHX
3HaHHUW W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, [IOCIIEI0BATEILHOCTh U TPAMOTHOCTh PeUH;
CaMOCTOSTENIbHOCTh M B OCHOBHOM IPAaBUIILHOCTh PELICHHUS CUTYalHOHHOTO 3a[JaHusl, YBEPEHHOCTb, JIOTUYHOCTb,
MOCJIEI0BATENILHOCTD M apI'yMEHTHPOBAHHOCTh U3JI0KEHHSI CBOETO PELICHHSI, UCIIONb3YsI MOHSTUS POGECCUOHATIBLHOM Cepbl;
JIOCTATOYHOCTh U 000CHOBAHHOCTD;
JIOITYCKAITCS OTACIbHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroIaBaTels Ha HUX.
OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS Y€TKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMeHTapHOE 3HAHWC ONPEACICHUN IOHITHUN, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEAIOJaracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIAMETHBIX CBS3CH;
3aTpyIHEHUs TPH BBISBICHUHM MPUYMHHO-CICJCTBEHHBIX CBsI3ed M (OPMYJIHMPOBKE OCHOBHBIX TOJIOKECHHUH, paccMOTpeHHe
pa3IMYHBIX TOYEK 3PEHHs, BHIBOJOB MPH OTBETE HAa BOMPOC (€CIM BOMPOC MPEAINOJAraeT, COMOCTABICHHE KOHIICMIMN
(TIonoXXeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPHUMEPHI (0OHAPYKUBAET MOHUMaHWE MaTepHasia, HO HE YMEET IOCTaTOYHO
riy0OKO W JI0Ka3aTesibHO OOOCHOBATh CBOM CYIXKJICHHS WM MPHUBECTH CBOM MPHUMEPHI), OTCYTCTBYIOT MPEACTABICHUS O
MEXANUCIHMIUIMHAPHBIX CBA3SX;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHI HECYIICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONIB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOITYCKAITCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISICMbIC C TOMOIIBIO TIPEIIOIaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHO» BHICTABISCTCS CTYIICHTY, €CIIU;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHUE MPOU3BOIUTD IPOCTEHIIINE OTIEPAI[H aHAIN3a U CHHTE3a; AeaTh 0000IeH s, BEIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOTIPOC MJIM OTBETHJI C IPYOBIMH OIINOKAMHU;
JIOMYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEHCIIPABIISIEMbIE a)Ke C TOMOIIBIO MPEOIaBaTENs.

8. YAEBHO-METOJUYECKOE U HTH®OPMALIMOHHOE OBECIIEYEHUE U CHUIIJIMHBI

8.1. OcHoBHas INTEpaTypa

1. bpaxuukos, M. A. Cepsucosorus : yueOHoe nocodue s By3oB / M. A. BpaXHUKOB. — 2-€ U311, UCTIP. U JOI. —
Mocksa : M3nmatensctBo HOpaiit, 2023. — 144 c. — (Bsicmee oOpasoBanue). — ISBN 978-5-534-13343-1. — Tekcr :
aJIeKTpOHHEIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519336

2. Yepnukos, B. I'.  Cepsuconorus : yaeoHoe mocodue st By3os / B. I'. UepHukoB. — 2-¢ u3n., mepepad. u aom. —
Mocksa : M3garensctBo IOpaiit, 2023. — 252 c. — (Bsicmee obpasoBanme). — ISBN 978-5-534-13272-4. — Tekcer
anekTpoHHbIH // Obpa3zoBatenbHas mnatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519304

8.2./lonoHUTEIbHAS JTUTEPATypa

1. Bypakosckas, H. B. O6ciry>kxnBanre B TOCTHHHYHOM KOMILIEKCE OCOOBIX KaTeropuil KIIMEHTOB : yueOHOe mocodue
s By3oB / H. B. Bypakosckas, O. B. JIykuna, 0. P. CononoBankoBa. — 2-e¢ m3a. — MockBa : znatensctBo HOpaiit, 2022 ;
Owmck : M3n-Bo OMI'TY. — 98 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-11735-6 (U3narensctBo FOpaiit). — ISBN
978-5-8149-2644-9 (U3zn-Bo OMI'TY). — Tekcr : anekrponnsiii // ObpasoBatensHas miatdopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/495813

8.3. IIporpammHoe o0ecneuenune
Microsoft Windows — OniepanimoHHasi cuctema
Microsoft Office — Od¢ucHoe mporpamMMHOEe obecriedeHre (TEKCTOBBIM pPENaKkTop, TAONMYHBIA pPEIaKTop,
PEMAaKTOP MPE3CHTAINH, TOYTOBBIN KJIIUNEHT)
8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
MexnyHapoaHas pedepatuBHas 6a3a sxypHaioB u crateit Web of Science -http://info.clarivate.com/rcis
8.5. Un¢opmanmoHHbIE CIPABOYHBbIE CHCTEMBI
AHO BO CKCH - 1C: bubnnoteka
CnpaBoyHo-npaBoBas cucrema «Koncynbsrantllimoc» — http://www.consultant.ru/
Touckoswvie cucmemut
https://www.yandex.ru/
https://www.rambler.ru/
https://www.google.com/
https://www.yahoo.com/
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8.6. UnTepHeT-pecypcesl
BecnnarHas anexrpoHHast oubianoreka oHnaiiH « EnuHoe okHO nocTymna Kk 00pa3oBaTebHBIM pecypcamy -

http://www.window.edu.ru

Enunas xomnexuus nndpoBbIXx 00pa3zoBaTebHBIX pecypcoB - http://school-collection.edu.ru/
OnekrponHas oubimoreka «Bcee yueOHukm» - http://www.vse-ychebniki.ru/
DnexTpoHHo-0mbMMoTeuHas cucrema «IPRBooksy - http://www.iprbookshop.ru/

Hayu4nas snekTponHast OnbanoTeka - http://www.elibrary.ru/

ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/

MexnyHapoaHas pedepatuBHas 6a3a sxypHasoB u crateit WebofScience - http://info.clarivate.com/rcis
Hayunas snektponnas 6uonuoteka « Kubepiennnkay - http://cyberleninka.ru/
DenepanbHBIN EHTP HHPOPMAITMOHHO-00pa30BaTEIbHBIX peCcypcoB - http:/fcior.edu.ru/
CBobOoaHas sHIMKIONeAns « Bukumeaus»- https://ru.wikipedia.org

HanmonansHast Dnektponnas bubdmanoreka (HOB)-https://H36.pd

8.7. MeToau4eckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

MeTolmqecxne YKa3aHUA MO0 BEICHUI0O KOHCIICKTOB JIeK[II/Iﬁ
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIN IIar B 3aIIOMHHAHUH MaTtepuajia, mo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06X0[lI/IMO

UMETh KKIOMY CTYICHTY. 3ajada CTYyACHTAa Ha JICKIIMKA — OJHOBPEMCHHO CIYIIATh MPEMOoJaBaTelsl, aHAIU3UPOBATh U
KOHCHEKTUPOBaTh MHpOpMaImio. [Ipr 3TOM Kak CBUIETEIbCTBYET NPAKTHKA, HE HY)KHO CTPEMHTHCS BECTH JOCIOBHYIO
3amuchk. TakuMm 00pazoM, JIKIHUIO MPENoAaBaTesss MOKHO KOHCIIEKTHPOBATh, IIPU 3TOM Ba)KHO HE TOJBKO BHHUMATEIHHO
CIyIIaTh JIEKTOPA, HO U BBICNATH HAHOOJIee BAXKHYIO HH(POPMAIIMIO ¥ COKPAI[EHHO 3alKChiBaTh ee. [Ipu 3TOM 0HO U TO
ke conepkaHue (PUKCHUpYeTCs B CO3HAHMHM YETHIPE pa3a: BO-TIEPBBIX, NPH CaMOM CIIyLIaHUH; BO-BTOPBIX, KOTJa
BBIJICISICTCSI TJIaBHAsi MBICIIb, B-TPETHHX, KOTAa IOJABICKHMBaeTcsl oboOmaromas ¢pasza, W, HAKOHEN, MPH 3alHCH.
Marepwuan 3amoMuHaeTCs 00JIee MOTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3allor YETKHX OTBETOB HAa 3aHATUSAX, XOPOIIErO BBHIMOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOSTENIFHBIX M KOHTPOJBHBIX PabOT. 3HAYMMOCTH KOHCICKTHPOBAaHUS Ha JICKIMOHHBIX 3aHSATHSIX HCCOMHCHHA.
[IpoBepeHo, 4TO cocTaBneHUE IPPEKTUBHOTO KOHCIIEKTA JICKIIHI MOXET COKPATHTh B UETHIPE pa3a BpeMs, HEOOXOIHMMOe
JUTS TIOJTHOTO BOCCTAHOBIICHHS HY)KHOW mH(popMarmu. [ SJKOHOMHM BPEMEHH, TMepel KaxI0# JIeKIueH HeoOX0auMo
BHUMATEJbHO IPOYMUTATH MaTepuall NPEAbIAYIICH JIEKIUH, BHECTH WCIPABJICHHS, BBIACIUTh BAXKHBIC AaCHEKTHI
M3y4aeMoro Marepuaia

KoHcriekT moMoraer He TOJbKO JIydllle yCBaWBaTh Marepual Ha JIGKIMH, OH OKa3blBACTCS HE3aMEHUM IpH
MOJroTOBKe 3K3ameHy. CliefoBaTeNbHO, CTYICHTY B JAJbHEWIIEM BaXKHO yMeTh O(OPMHUTh KOHCIEKT TaK, YTOOBI
Ba)KHBIE MOMEHTBI KYJBTYpPOJOTHYECKONH HAEH ObUIM BbIJeNeHbl rpaduueckd, a TIaBHYyK HH(oOpMauuio cieayer
BBIJICIIATH B CAMOCTOSITEIIBHBIC a03a1bl, GUKCUPYs e OoJice KpYIHBIME OyKBaMH MU IIBETHBIMHA Mapkepamu. KoHciekT
JOJDKEH HMETh TOJS JUIA 3aMETOK. JTO MOTYT ObITh OuONHOrpaduyecKhe CCBUIKM M, HAaKOHEI, COOCTBCHHBIC
KOMMCHTapUH.

MeToanveckne ykasaHUsA 10 MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMuHapCKUE 3aHATHUS SIBISTIOTCS OJHUM W3 OCHOBHBIX 3BCHBEB IMPOIECCA M3YUYCHUS AUCIUILTUHEL. [{enb 3aHsaTwii
3aKJII0YaeTCsl B YSICHEHHHM W YCBOCHHH CTYJEHTAMH Ba)KHEHILIMX IMPABOBBIX KATErOPHH M TMOHSATHH, BhIPAOOTAHHBIX
IOPUCTIPYJICHIIMEH U UMEIOIIUX MPHUHIMITUAIHHOE METOJOJIOTHYECKOEe U MPAKTUUECKOEe 3HAUYEHHE U BCEr0 KOMILIEKCa
MPaBOBBIX HAYK.

B x0/1e CEeMUHAPOB CTYICHT 3aKpeIUIsIeT U YIiyOIisieT 3HaHuUs, MOJY4YCHHbIC Ha JICKLHUIX U B XOJ/I€ CAMOCTOSTEIbHON
MTOTOTOBKH, TIPHOOpPETAET HABBIKM HAYYHOTO MBIIIICHUS, 00paObOTKK OOIIe W crenuanbHOi WHGOpMalud O TpaBe,
YMCHHUE MOCIIEA0BATEIHLHO, YSTKO U apPTyMEHTHUPOBAHO M3JIaraTh CBOU MBICIH, OTCTAaUBATh COOCTBEHHBIC TIO3UIUH.

[lnaHel ceMHHApPCKUX 3aHITHH, WX TEMaTHKa, PEKOMCHIyeMas IUTeparypa, Lelb W 3aJa4d ¢ H3yYCHUs
COO0MIAIOTCS MPEOoaBaTe]IeM HA BBOJHBIX 3aHATHSX MU B METOJMYCCKUX YKa3aHUAX IO TAHHOM TUCIUIUIMHE.

[Ipexxae 4eM MPUCTYNHUTh K M3YYCHUIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIC BOIMPOCHI IIAHA CEMHHApa.
HaunHas mOAroToBKY K CEMHUHAPCKOMY 3aHSTHIO, CTYACHTaM HEOOXOIUMO, MPEXIE BCEro, MOCMOTPETh KOHCIEKTHI
JIEKIAH, pa3aesl YIeOHUKOB U YUEOHBIX MOCOOUH, YTOOBI MOTYIUTh 00IIee MPECTABICHHE O MECTE U 3HAUYCHUH TEMBI B
u3ydaeMoM Kypce. 3aTeM clieayeT mopaboTaTh € IOMOJHUTEIbHOW JIMTEpaTypoM, CAEIaTh KOHCIEKTHI CEMHUHAPCKUX
3aHSTHI 10 PEKOMEH/IOBAHHBIM HCTOYHHKAM.

KoHCIEeKThl CEeMUHAPCKUX 3aHSATHIH UMEIOT MEPBOCTEINIEHHOE 3HAYCHHE JJIsl CAMOCTOSITENIbHOM paboThl CTYICHTOB.
OHHM NOMOTaIOT HOHITH HOCTPOCHHE U3YYaeMON KHHUTH, BHIACIUTH OCHOBHBIC MOJOKEHHSI, IPOCICANTh UX JIOTHKY U TEM
CaMbIM IIPOHUKHYTH B TBOPYECKYIO JTaOOPATOPHUIO aBTOPA.

Benenne KOHCHEKTa CIIOCOOCTBYET IPEBPAIICHUIO YTCHHUS B aKTHBHBIM MpOIECC, MOOWIM3YET, HapsSay cO
3pUTEIBHOMN, U MOTOPHYIO HamsTh. ClieyeT MOMHUTh: Y CTYICHTA, CHCTEMATHYCCKU BEIYIIETO KOHCIEKTHI, CO3IacTCs
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CBOW MHIMBHUIYadbHBIH (DOH] MOJCOOHBIX MATEPUANIOB JJIsi OBICTPOrO MOBTOPCHHUS MPOYUTAHHOTO, JJIS MOOMIN3AIUH
HAKOIUICHHBIX 3HaHUH.

IIpr KOHCIIEKTHPOBAHWN MOKHO HCIIONB30BATh CleAyromue (HOpMBI 3amMCH: IDIaH (MIPOCTOH M pa3BepHYTHIN),
BBIITACKH, TE3HCHL.

[Ipn BBemeHMHM KOHCIEKTa Ba)KHO pa3BUBaTh YMCHHE COIMOCTABIATH WCTOYHHWKH, MPOAYMBIBATh H3ydaeMbIil
MaTepHall, a TAK)Ke COCTABIIATH KOHCIIEKT C YUETOM CBOETO OYIYIIETO YCTHOTO BHICTYIIIICHUS.

Ha cemunape kakaplii €ro y4acTHHK JIOJDKCH OBITh TOTOBBIM K BBICTYIUICHHUIO IO BCEM IOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSIBIISITh MAKCHMATBHYEO aKTHBHOCTB IIPH UX PACCMOTPEHHHU. BBICTYIICHHE HOMKHO CTPOUTHCS CBOOOIHO,
yOeauTEeNEHO U apryMeHTHpoBaHO. [IpemnonaBaTtes CIeIUT, YTOOBI BBICTYIUICHHE HE CBOIIIOCH K PEIPOAYKTUBHOMY
YPOBHIO (IIPOCTOMY BOCHPOM3BEICHHUIO TEKCTA), HE JOIMYCKACTCS M MPOCTOC YTCHUE KOHCICKTa, TeM OoJiee ydcOHUKA.
Heo6xoaumo, 9TOOBI BEICTYIAONINE TPOSIBIISII COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPUT, BBICKA3bIBAl CBOC
JNYHOE MHEHHE, TIOHUMAaHHe, 0O0CHOBBIBAJI €TO W MOT CJIeJIaTh IPaBHIIbHBIC BBIBOABI U3 CKa3aHHOTO. [Ipu 3TOM CTyAeHT
MOJKET oOpamaTbcs K 3alUCSM KOHCIIEKTa ¥ JICKIHHA, HEIIOCPEACTBEHHO K IEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHHE
y4eOHOH U JONOTHUTEIEHON JIUTEPATYPHI, PAKTHI 1 HAOIIOIEHUS COBPEMEHHOM KU3HH U T. 1.

BokpyT Takoro BEICTYIUICHHS MOTYT Pa3rOpPEeThCs CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JTOJDKEH CTPEMHUTHCS
kaxnapiid. [IpemomaBaTens, B CBOIO odepenb, OyAeT BHUMATEIHHO M KPUTHYECKH CIIyIIAaTh, MOAMEYAaTh OCOOCHHOE B
CYXKICHUSIX CTYJCHTOB, YJIABIMBATh HEJOCTATKH M OIMUOKH, KOPPCKTHPOBATh MX 3HAHHWS, U, B CIy4ae HCOOXOIUMOCTH
Pa3peLInTh CIIOPHYIO CUTYAIUIO.

CemuHap sBIsICTCS BAXKHEHIIEH (OpPMOI yCBOGHHS 3HAHUIA.

Brnanenue MOHATHHHBIM anmapaToM — HEOOXOAMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHMHM WX BeChbMa
3¢ (GEKTUBHO MPOBEJCHUE MHUCHMEHHBIX U YCTHBIX MOHSATHIHBIX KOHTPOJBHBIX Pa0OT, TCPMUHOIOTUICCKUX TUKTAHTOB,
TecToB. Kpome Toro, HCIIonp3yIoTes pa3IudHbIe BUABI YCTHOTO OIPOCa: IKCIIPECC-OTIPOC, OIPOC-MHBEPCHS.

Dkcenpecc-onpoc — 3TO TPEIIOKEHNE PACKPBHITh Ha3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TePMUHA, IPEIUTOKEHIE ITOCTaBUTh BOIPOCHL. Takoil mpreM crocoOCTBYET HE MPOCTO «y3HABAHUIO
TEpPMHHA, HO U BBOJUT €r0 B AKTHBHBIH CIIOBAph CTYACHTA.

CeMuHaApCKUE 3aHATHUS 10 MPEIIOKEHUIO IPENoJaBaTessi MOTYT OBITh IIPOBEACHEI B BUAE CBOOOIHON IMCKYCCHH
o CcymiectBy oOCyxmaeMoi TeMbl, B (popMe BBICTYIUICHHI C 3apaHee NOATOTOBJICHHBIMHU JOKIanaMu (3cce) Mo
PEKOMEHAYEMBbIM BOTIPOCAaM H WX MOCICAYIOUMIEro OOCYyXIeHHs. B Xoie 3aHsATHH CTYJCHTHI MOTYT BBINOJHATH
MMUCBMCHHBIC 3aJaHus [0 BOIPOCAM TEMbI, OTBEYATh HA KOHTPOJBHBIC TECThL. TakkKe MPAKTHKYETCS MPOBEICHHE
CEMHHAPCKUX 3aHITHN B KOMIIBIOTEPHOM KJIaCCE B MHTEPAKTUBHON (opme (00yUaroIue urpsl, TECTUPOBAHUE).

[ToaroToBka K CEMHUHAPCKUM 3aHSATHSM IPOXOJSIT B HECKOJBKO ITAIOB: BO-MEPBBIX, HCOOXOIAUMO BHHMATEIHHO
W3yYUTh BONPOCHI W JIMTEPaTypy, PEKOMEHIOBAaHHYIO /ISl aHalW3a; BO-BTOPBIX, CIEOyeT IPOW3BECTH ITOUCK
JIOTIONTHUTENHHON WH(POPMAMU W3 H3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYpPCHI, JAOMAIIHHE MU
BY30BCKHE OMOMMOTEKH;, KaOWHET KOomu(pUKAmMH W T.J.). B TpEeTbUX, CTYIEHT MOXXET TOTOBUTHCS K CEMUHApy Kak
CaMOCTOATENIFHO, TaK W TPH YYaCTHH IIPErojaBaTels, y KOTOPOTO MOXHO MPOKOHCYJIBTHPOBATHCS MO BOIIPOCAM
CEMHHApCKOTO 3aHATHA. B-deTBepThIX, NOATOTOBKA K CEMHHAPY MOXET OBITh KaK WHAWBHIAYAIbHOW, TaK W
KOJUICKTHBHOM (COBMECTHOE OOCYXIICHHE BOMPOCOB CEMHHApPA, PCIICHHE Ka3ycoB, 3ajad). B-ISThIX, MOArOTOBKY K
CEMHHApPy MOXHO IPOBOJIUTH (KEJIAaTEIBbHO) B NMHUCHMCHHOM BHJE, COCTABISASA KOHCICKT JHUTEPATYpPhl 1O TEME WU
KOHCIICKT OTBETa HAa BOIPOCHI CEMUHApa. B-IIecThIX, MPU MOJArOTOBKE K CEMUHAPY HEOOXOAMMO MPOBOAUTH PEIICTHIINH,
€CJIM ITO CBsI3aHA C JICJIOBBIMU UTPAMU, POJICBBIMU UTPaMH. B-CeNbMBIX, NMPH MOATOTOBKE K MPAKTHUYCCKOMY 3aHSITHIO
CTYJCHTY HE00XOAUMO 0c000¢ BHUMAaHHE OOpPAaTHUTh HA COCTOSHHE 3aKOHOJATECILCTBA, KOTOPOE OYCHH JAUHAMHYHO U
MOJKET W3MEHHTHCS HaKaHyHE 3aHATHSA. B-BOCBMBIX, CTYyIEHT JOIDKCH OOpaTHTh BHHMAHHE Ha CTENCHb HAYJIHOU
pa3pabOTaHHOCTH TEMBI B CMEKHBIX TUCIHITINHAX: (IIIOCO(DHH, TOTUTOIOTHH, COIIMOIIOTHH, HCTOPUH, KyJIbTYypOJIOTH H
IPYTHX.

MeTtoanyecKue YKa3aHUs M0 OPraHU3alMU CAMOCTONATEIbHOM PadoThI CTyIeHTa

Jlna mHOUBULyaTH3au 00pa3oBaTEIbHOTO MpoIecca caMocTosTeNnbHyI0 padory (CP) MoxxHO pa3nmenuTs Ha 6a30BYIO
1 JTOTIOTHUTEIBHYIO.

BazoBas CP oGecrneunBaeT MOATOTOBKY CTyAEHTA K TEKYIIUM ayAATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPOTPHITHSIM
JUTS BCEX JUCLUILIMH Y4eOHOTO IuiaHa. Pe3ynpTaThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTYJICHTA Ha 3aHATUSIX U
B KAa4YCeCTBE BBIMOJIHCHHBIX KOHTPOJBHBIX PadOT, TECTOBBIX 3aJaHUM, CACIAHHBIX JOKJIAOB M IPYTrUX (opM TeKymero
koHTpons. bazoBas CP wMoxer BKIOYaTh clenymomue (opMbl padOT: HM3YYCHHE JICKIIMOHHOTO MaTepuaa,
IpeyCMaTPUBAIOIIKE TPOPAOOTKY KOHCIIEKTa JICKIMA U yUYEeOHOW JTUTEpaTyphl; MOUCK (MOA00p) U 0030p TUTEPATYpHI U
9JIEKTPOHHBIX HCTOYHHMKOB HH(OpMAIMKM MO WHAWBUAYAIBHO 3aJaHHON MpoOJieMe Kypca; BBIMNOJHCHHUE JIOMAITHEro
3aaHus WK JOMAlIHCH KOHTPOJBHOW paOOThI, BBIIABAEMBIX HAa MPAKTUYECKUX 3aHATHSIX; HM3YYCHHE MaTepHUaa,

BBIHECEHHOT'0 Ha CAMOCTOSITEIbHOE M3yUeHHUE; MOJIrOTOBKA K PAKTHYECKUM 3aHSTUSIM; [T0JI'OTOBKA K KOHTPOJIbHOU padoTe
WJIM KOJUIOKBUYMY; TIOATOTOBKA K 3a4eTy, aTTECTAIlUAM; Hamrcanue pedepara (dcce) mo 3agaHHor mpodiieme.
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HomnonaurenpHas CP HampaBieHa Ha yriryOJCHHE W 3aKpEIUICHUC 3HAHWHA CTYICHTA, PAa3BUTHUC AHATUTUYCCKHUX
HABBIKOB IO MPOOJIeMaTHKEe yueOHOW MUCIMILIMHBL K HEell OTHOCATCS: MOATrOTOBKA K 3K3aMCHY; BBINOJIHEHHE KYPCOBOM
paboTHI WM MPOEKTAa; MCCICIOBATENbCKas paboTa M y4acTHEC B HAYYHBIX CTYJCHUYCCKUX KOH(PECPCHIMIX, CEMUHApPAX U
OJIUMITHAJIAX; aHAJIN3 HAYYHOW IMyOJHKAIIMY 10 3apaHee ONPEACICHHON MPEIoaaBaTeNieM TeMe; aHAN3 CTATHCTUYCCKUX U
(aKTUYECKUX MATEPUANIOB MO 3aJaHHOW TEME, MPOBEJCHHE pPACYCTOB, COCTABJIICHHE CXEM W MOJICJIICH Ha OCHOBE
CTAaTHCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACTAIOT ABa BHIA CAMOCTOATENEHOW pabOTHI: ayIUTOPHAS W BHEAyIUTOpHAS. AyIUTOpHAs
caMOCTOATeNbHAs paboTa M0 AWCIUIUIMHE BBITONHACTCA HAa YUEOHBIX 3aHATHAX IOJ HEMOCPEICTBEHHBIM PYKOBOJICTBOM
mperonaBaTenss M 1o ero 3amaHusAM. OCHOBHBIMH (OpMaMH CaMOCTOSATENBFHONH pabOTBI CTYyAEHTOB C YYacTHEM
IperoiaBaTesieil SBIIOTCSA: TEKyIIHe KOHCYJIBTAMM; KOJUIOKBHYM Kak (opMa KOHTPOJII OCBOCHUS TEOPETHUECKOTO
COJNIEpKaHUS TUCIUILINH; TIPHEM U pa300p JOMAITHHUX 3aJaHui (B 9achl MPAKTUUECKUX 3aHSATHA); BBIIOIHEHUE KypCOBBIX
paboT (IPOCKTOB) B paMKax IUCIHIUIMH (PYKOBOJACTBO, KOHCYJBTUPOBAHHE W 3alllUTa KYpPCOBBIX pPabOT (B Yachl,
MPEIyCMOTPCHHBIC YYCOHBIM IUIAHOM); MPOXOXJICHHE W O(QOpMIICHHE Pe3yJIbTATOB MPAKTHK (PYKOBOJCTBO M OIICHKA
ypOBHsSI C(HOPMUPOBAHHOCTH NPO(PECCHOHANBHBIX YMCHHIA W HABBIKOB); BBIMOJIHCHHE BBHIMTYCKHOW KBalH(DUKAIMOHHOW
paboThI (PYKOBOJCTBO, KOHCYJIFTUPOBAHKE U 3AIUTA BHITYCKHBIX KBATU(PUKAIIMOHHBIX pa0OT) U JIp.

BHeayutopHas caMoCTOsITEIbHASI Pa00Ta BBITIOIHIETCS CTYICHTOM I10 3aIaHUFO MPEIOIaBaTelis, HO 0e3 ero
HEMOCPECTBEHHOI0 yyacTusi. OCHOBHBIMH (hOpMaMK CaMOCTOSATEILHON paOOThI CTYACHTOB 0€3 y4acTHs MperojaBaTesci
SIBIISIIOTCS: (pOpMHpOBaHHE U YCBOCHHUE CONEPKAaHNU KOHCIIEKTa JICKITHI Ha 0a3e peKOMEHI0BaHHON JIEKTOPOM yueOHOM
JUTEPaTyphl, BKII0Yas HHPOPMAaIHOHHBIE 00pa30BaTeIbHbBIE PECYPCHI (3EKTPOHHBIE YUeOHNUKH, SJICKTPOHHBIE
OMOIMOTEKH U Jp.); HaIMCAHUEe pedepaToB, dcce; MOATOTOBKA K MPAKTHUECKUM 3aHATHSM (TTOJITOTOBKA COOOIIEHHUH,
JTOKJIQZIOB, 3aIaHMI); COCTaBIICHHE aHHOTHPOBAHHOTO CIHMCKA CTaTEH M3 COOTBETCTBYIOIINX KYPHAIOB TI0 OTPACIISIM
3HaHUH (IIe1arOTUIECKUX, ICUXOJIOTHIECKUX, METOINIECKHUX H Jp.); YIITyOJCHHBIH aHATN3 HAYYHO-METOJMIECKON
JUTepaTyphl (HOArOTOBKA PEIICH3MIA, AHHOTAIUI HA CTAThIO, IIOCOOME U JIP.); BBITIOJHECHUE 3aIaHuiA IO cOOpy MaTepuaa
BO BpEMsI PAKTHKH; OBJIAJICHUC CTYICHTAMU KOHKPETHBIX YUCOHBIX MOJIyJICH, BBIHECCHHBIX HA CAMOCTOSATEIILHOE
U3y4YeHHE; OI00p MaTepuaia, KOTOPBIH MOXKET ObITh UCIIOJIB30BaH IS HAIMCAHUSI peepaToB, KYPCOBBIX H
KBaJTU(HUKAIIMOHHBIX pa0OT; MOATOTOBKA MIPE3CHTAIIHIA; COCTABICHUE IIIOCCAPHS, KPOCCBOP/IA 10 KOHKPETHOH TeMe;
MOJITOTOBKA K 3aHATHSIM, IIPOBOJMMBIM C UCIIOJIb30BAaHHEM aKTHBHBIX ()OPM 0O0yUCHUS (KPYTIIbIC CTOJBI, JUCITYTHI,
JICJIOBBIC MTPHI); aHAJU3 JICJIOBBIX CHTYAaIUH.

MeToanveckue yKa3aHus M0 MOATOTOBKE H MPOBEIEHHIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOIMMO:
— 03HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIIPOCOB;
— IIOBTOPHUTH TCOPETUUCCKUIN MaTEpHUAN AUCIUILTNHBI, HCIIOIB3Ys MAaTepUAl JICKIUH, MPAKTUICCKUX 3aHATUH, yUeOHUKOB,
Y4eOHBIX TOCOOUiT;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€CIIv 3a]aHbl).
B sx3aMeHanmoHHOM OMITeTe M0 JUCHIUIUIMHE TPeIIaracTcs ABa 3aJaHns B BIIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHON
(dhopme. Bpemst Ha moATroTOBKY K dKk3ameHy 40 MuH.
MeTtoanyeckue yKa3aHus M0 MOJAT0TOBKe K YCTHOMY Olpocy
CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHHApPCKHUX 3aHATHAX. g storo
CTYIOCHT HW3ydYaeT JIEKIMH, OCHOBHYIO W JONOJHHUTENBHYIO IJUTEparypy, myonukanuu, uHbpopmamumio u3 HMHTepHeT-
pecypcos.
Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcsl B paboueil yueOHOHM mporpaMMe u
JIOBOJSTCS IO CTYyACHTOB 3apaHee. D(PQPEKTUBHOCTH MOJIrOTOBKH CTYICHTOB K YCTHOMY OINPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHUS C PEKOMCHIOBAHHOW JHTepaTypod. [l MOArOTOBKM K YCTHOMY OIIPOCY, OJHI-OMpPOCY CTYACHTY
HEOOXOMMO O3HAKOMHTBCSI C MAaTepPHajoM, TOCBSIICHHBIM TEME CEMHHApa, B YYCOHHMKE MU JAPYrod PEKOMCHIOBaHHOM
JUTEpaType, 3aluCAX C JICKIUOHHOI'O 3aHSATHs, OOpaTUTh BHUMAaHWC HA YCBOCHHE OCHOBHBIX TOHSTHHA IMCUUILIAHBI,
BBISIBUTH HESCHBIC BOMPOCHI M TMOA0OpAaTh JOMOJHUTCIBHYIO JIATEPATYpPy [UIS WX OCBEIICHHS, COCTABHTH TE3UCHI
BBICTYIUICHHS IO OTACIBHBIM IPOOJEMHBIM acrleKkraM. B cpegHeM, MOATOTOBKAa K YCTHOMY OIPOCY IO OJHOMY
CEMHHAPCKOMY 3aHATHIO 3aHUMAeT OT 2 10 4 9acoB B 3aBUCHMOCTH OT CJIOXHOCTH TeMBI M OCOOEHHOCTEH OpraHU3aliH
CTYJIEHTOM CBOEH CaMOCTOSITEITLHOM PabOTHI.
MeToauyeckne yKa3aHusi K BHINOJHEHHIO IPAKTHYECKHUX 3a1aHUI
[IpakTrdyeckue 3amaHUsd 3aHAMAIOT [PEUMYIICCTBEHHOE MECTO TIIPH HW3yYeHWH O0O0menpodecCHOHANBHBIX U
poheCCHOHATIBHBIX TUCHUIUIMH. [IpakTudeckne 3aHATHS MPOBOISITCS C IENBI0 BEIPAOOTKH MPAKTUUECKUX YMEHHU U
MprOOPETEHNUS HABBIKOB B PEIICHUH 33734, OTPA0OTKU YIPAXKHCHHA, BRITIOTHEHUN YEPTEIKCH, MPOU3BOJICTBE PacUETOB
UT. I
Xon paboThI:
- U3YYUTh TCOPETHICCKHUIA MaTePHUAI;
- BBITIOJTHUTD 3aJIaHIS;
- OIHCATh XOJ] BHITIOJTHEHUS 3a/1aHUH;

- OTBETUTH HA KOHTPOJIBHBIC BOIIPOCHI.
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BeInonHeHNE IPAKTUYECKHUX 3aHATUH TOJDKHO OBITH O(hOPMIICHO B TETPAIy JUIsl IPAKTUYCCKUX pabOT, U BKIIIOYATH B
ce0s:

- HOMEp M TEMY 3aHSTHS;

- 3QI0JTHEHHBIE TAOJIHIIBL;

- CXEMBI U CTPYKTYPHI;

- HEOOXOIMMEIE BBIBOIBL;

- KpaTKHE OTBETHI HA KOHTPOJILHBIC BOIIPOCHI.

MeToanyeckue yKa3aHus Mo MOAr0TOBKe K TECTHPOBAHUIO
YcnenrHoe BBIMTOTHEHUE TECTOBBIX 3aJaHUN SBJISETCS HEOOXOIUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONW OLICHKU B
COOTBETCTBUU C PEUTHHIOBOH CHCTEMOH OOydeHHs. BBITIOTHEHWE TECTOBBIX 3aJaHUil MPEIOCTABIISET CTYICHTAM
BO3MOKHOCTh CaMOCTOSITEIFHO KOHTPOJMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApyXWBaTh MpPOOENbl B 3HAHHUAX W
MIPUHUMATH MEPHI 110 X JUKBHAANUU. DopMa H3II0KEHHUS TECTOBBIX 3aJaHUH MO3BONISET 3aKPENUTh M BOCCTAHOBUTH B
NaMsTH TPOHIeHHBIN MaTepua. J{ns hopMUpOBaHUS 3alaHUi UCTIOIB30BaHa KaK 3aKphITasi, TaK M OTKpBITas popma. Y
CTyICHTa €CTh BO3MOJKHOCTH BBIOOpa TIPABIJIBHOTO OTBETa WM HECKOJNBKHX TIPABHIBHBIX OTBETOB W3 YHCIA
MIPEAJIOKEHHBIX BapUaHTOB. J[Jisi BBIMOJIHEHHUSI TECTOBBIX 3aJaHUN CTYJCHTBHI TOJDKHBI U3YUUTh JIEKIIMOHHBIM MaTepuai
0 TeMe, COOTBETCTBYIOIIUE Pa3leiibl YUCOHUKOB, YICOHBIX TOCOOUI U APYTUX MCTOYHHUKOB. Eciy Kakue—To BOIPOCHI
BBIHECCHBI IPEMOJaBaTeIeM Ha CaMOCTOSITCIBHOC W3ydYCHHE, CJIEQyeT OOpaTWThCS K Yy4eOHOW IuTeparype,
PEKOMEHIOBaHHOM mpernojaaBareieM B KauyecTBE HCTOYHMKA cBeleHUi. Taxke Mpu MOATOTOBKE K TECTUPOBAHHIO
clelyeT MPOCMOTPETh KOHCIEKT MPAaKTHYECKUX 3aHATUW U BBIACIUTh B MPAKTUYECKUE 3aJaHUs, OTHOCSIIHECS K
MAHHOMY pasneny. Ecimu 3amaHus Ha KakdMe-TO TeMbl He OBUTH pa300paHbl HA 3aHATHAX (WM PEIICHHUS KOTOPBIX
OKa3alnCh HE MOHATBIMH), CIEOyeT OOpaTWThCS K Y4eOHOH IuTepaTrype, pPEeKOMEHIOBAaHHON IpenoiaBaTeleM B
KayecTBE HCTOYHHMKA CBeaeHUH. [lome3Ho CcaMOCTOATENBPHO PEIINTh HECKOJNBKO THIWYHBIX 3aJaHUH 1O
COOTBETCTBYIOLIEMY Pa3JIely.
MeTtoanyeckue yKazaHus

K MOJATOTOBKE M NMPOBeIeHUI0 Y4eOHOH TUCKYCCHH

[Ipu opranm3anuu OUCKYCCHH B y49eOHOM mporiecce OOBIYHO CTaBATCS Cpa3y HECKOJBKO YUEOHBIX IIeTIeH, Kak
YUCTO TO3HABATCIbHBIX, TAK U KOMMYHUKATHBHBIX. [Ipy 3TOM IeNu AMCKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOIA.
Ecmu tema oOmmpHa, comepKHUT OONBIIOH 00beM HHGOPMAIMH, B PE3yNbTaTe MUCKYCCHU MOTYT OBITH JOCTHUTHYTHI
TOJIBKO TaKHE IIeNU, Kak cOOp U ynopsmoucHHe UH(PpOpPMAIUH, TIOUCK aTbTEPHATUB, UX TCOPETHUCCKAsT MHTCPIPETALUS U
METOOJIOTHIECKOE 000CHOBaHME. Ecin TemMa JUCKYCCHH y3Kasi, TO TUCKYCCHUSI MOXKET 3aKOHYUTHCS IPUHITHEM PEIICHUS.

Bo Bpemst IMCKycCHU CTYICHTHI MOTYT JIMOO JOIMOJHATH APYT ApYra, JIMOO MPOTHBOCTOSATH OJUH JApyromy. B
MIEPBOM CIIy4ae MPOSBILIIOTCS YEpPTHI JMAjora, a BO BTOPOM IHCKYCCHs MpHoOpeTaeT Xapakrtep cnopa. Kak mpaswuio, B
JIUCKYCCHH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, II03TOMY HETIPaBHIBLHO CBOJUTH MOHATHE IUCKYCCHH TONBKO K criopy. U
B3aMMOMWCKIIIOUAIONIHHA CTIOp, W B3aMMOIOTIOHSIONINN, B3aMMOPA3BUBAIOIINNA THAJIOT UTPAIOT OONBIIYIO0 pOJb, TaK Kak
MIEPBOCTENICHHOE 3HAYeHHE MMeeT (DAKT COTMOCTaBICHHS Pa3IMYHBIX MHEHUU TI0 OJHOMY BoIpocy. Dd(EeKTHBHOCTH
MIPOBEICHUS TUCKYCCHH 3aBHCUT OT TaKuX (PaKTOPOB, KaK:

e  moAroToBKa (MH(POPMHUPOBAHHOCTH M KOMIIETCHTHOCTH) CTYJICHTOB IO MPEIOKESHHON Tpo0IeMe;

®  CEMaHTHYECKOe OJHOO0Opasue (BCe TEPMUHBI, NCPUHHULIUY, TIOHATHS U T.JA. JOJDKHBI OBITH OJMHAKOBO MOHSTHI BCEMU
CTyJIEHTaMHu);

®  KOPPEKTHOCTH IMOBEICHUS YIACTHHKOB;

®  yMCHHE NPENOAABATEIIS MPOBOIUTH IUCKYCCHIO.

[IpaBuiapbHO OpraHW30BaHHAs MAWCKYCCHS TPOXOOUT TPH CTaIWM Pa3sBUTHA: OPHEHTAlMsA, OICHKA U
KOHCOJIAIATIS.

Ha mepBoii craguu BeIpabaThIBacTCS OMNpeNecHHass YCTaHOBKA HA PEIIeHHE TOCTaBIeHHOW mpoOseMbl. [Tpu
3TOM TepesI npenogaBaTeieM (OPraHu3aTOpOM TUCKYCCHH) CTaBATCS CIIEAYIOIINE 3a1aun:

1. CdopmymupoBars mpodIeMy W e JUCKyccur. JIJIst 3TOTo Hamo OOBSCHUTH, YTO OOCYXIAETCs, UTO JOJDKHO JaTh
00CyKICHUE.

2. Co3pmaTh HEOOXOOMMYKO MOTHUBAIMIO, T.C. HW3JOXKHTh NpOOJEeMy, IOKa3aTh €€ 3HAYMMOCTh, BBIIBUTH B HEH
HEPEIICHHBIC ¥ IPOTUBOPECYMBHIC BOIIPOCHI, ONPEACTUTh OKUIAEMBIN Pe3ybTaT (pEIICHHE).

3. VYCTaHOBUTH pEriaMEHT JUCKYCCHH, a TOYHEE, PErIIaMCHT BBICTYIUICHHM, TAK KaK OOIIMI pPEerjiaMeHT OMpEACseTCs
MIPOAOJKUTEIBHOCTBIO MPAKTHYCCKOTO 3aHSTHUS.

4. CdopmynrpoBaTs IpaBHIa BEACHUS IUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIHTH JOJDKECH Kaxablid. Kpome Toro,
HEOO0XOINMO: BHUMATEIHHO BRICTYIINBAThH BHICTYIIAIOIIETO, HE IEpeOUBaTh, apTyMEHTHPOBAHHO TIOATBEPKAATh CBOIO
MTO3MIINIO, HE TOBTOPSTHCA, HE AOIYCKAaTh JHYHONH KOH(MPOHTALHMH, COXPAHATh OCCIPHCTPACTHOCTH, HE OIICHUBATH
BBICTYTIAOMINX, HE BBICIYIIAB J0 KOHIIA H HE TIOHSB ITO3UIIHIO.
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Co31ath J0OpOoKeIaTeNEHYI0 aTMOCc]epy, a TaKKe MOJOKUTEIBHEBIN SMOIIMOHATBHEIN (OH. JJOOUTHCS OJJHO3ZHAYHOTO
CEMaHTHYECKOTO MOHWMAHHS TEPMHHOB, MOHATHH M T 1. 11 3TOr0 C MOMOIIBIO BOIPOCOB W OTBETOB CIEIAYET
YTOYHHATH TOHATUHHBINA ammapaT, pabouyme ompeneneHus wn3zydaeMond TeMbl. CHCTeMaTHYecKoe YTOYHECHHE
MOHATUIHOTO ammapaTa cOpMHUPYET y CTYACHTOB YCTAHOBKY, IPUBBIUKY OTIEPHPOBATH TOJIBKO XOPOIIO MOHATHBIMHI
TePMHUHAMH, HE YIOTPEOIATh MAJONOHATHEIE CJI0BA, CHCTEMAaTHUECKH ITOJIb30BAaThCS CIIPABOYHON JINTEPATYPOH.
Bropas craams — cTagusi OLEHKH — OOBIYHO MPEIIOJIaraeT CUTYAlHI0 CONOCTABICHUS, KOHPPOHTAIINH U

Jaxxe KOH(UIMKTa WIeH, KOTOpBI B Cllydae HEYMEJOro pPyKOBOJCTBA IHMCKYCCHEH MOXET HepepacTd B KOHQIMKT

nryHocTeil. Ha stoi CTaluu Mnepe npenogaBaTejeM CTaBATCA CICAYIOMNUEC 3aJavun:

1.
2.

Hadvats 0OMEH MHEHUSIMH, UTO MPEANOIaracT MPpeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHUKAM.
CoOpaTh MakCUMyM MHCHHH, WACH, MpeanoxeHud. J[as 3Toro HeoOXOIMMO aKTHBH3HPOBATH KaXIOTO CTYICHTA.
BricTymass co CBOMM MHECHHEM, CTYACHT MOXET Cpa3y BHECTH CBOW NPCIJIOKCHHS, a MOXCET CHayala MpPOCTO
BBICTYIIHTB, & MO3Ke CHOPMYIUPOBATH CBOU TPEIOKESHHSI.
He yxoauTh OT TEMBI, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OPraHM3aTOpa, a MHOTAA Jaxe aBTopuTapHOCTH. CiexyeT
TaKTHYHO OCTaHABJIMBATh OTKJIOHSIOLIMXCS, HATIPABIISSI X B 32JIAHHOE PYCIIO»,
[MoanepxuBaTh BHICOKUI ypOBEHb aKTHBHOCTH BCEX y4acTHHKOB. He momyckaTh 4pe3MepHOi aKTHUBHOCTH OJHHUX 32
CYET APYIrHX, COOJIOJAaTh PErIaMeHT, OCTAHABIMBATH 3aTSHYBIIMECS MOHOJIOTH, MOJAKIIOYATh K PasroBOpy BCEX
MIPUCYTCTBYIOIINX CTYICHTOB.
OnepaTHBHO TPOBOINTE aHAU3 BBICKA3aHHBIX HIICH, MHCHHN, TIO3UIUH, IPETOKEHIH IIEpe]] TeM, KaK epeXOIUTh K
CIEYIONIeMy BUTKY TUCKYCCHH. TakoW aHanW3, MpeIBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIeCOO0pa3HO [eNaTh
4epes3 ONpeieieHHbIe MHTEepBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM MPOMEKYTOUHbIe uTorn. [TonBeneHne
MIPOMEKYTOYHBIX HTOTOB OUCHB ITOJIC3HO MOPYYaTh CTYACHTaM, Ipeyiaras UM BPEMEHHYIO POJIb BEAYIIIETO.
B KoHIIe AMCKYCCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO paboTy (peduiekcus).

Tperbsi cTagusi — CTaAusd KOHCOJHMIANMH — IPENOJiaraeT BbIPAOOTKY ONPENCNICHHBIX CIUHBIX HJIH

KOMITPOMHUCCHBIX MHEHHH, TO3HMINHN, penieHnid. Ha 3ToM aTarme ocymecTBIsSeTcs] KOHTPOIUpyomas GyHKIWA. 3agadu,
KOTOpBIE JOJDKEH PEIINTh MPET0IaBaTeNlb, MOKHO C(OPMYIIHPOBATE CICAYIOIINM 00pa3oM:

1.

[Tpoananu3upoBaTh W OLECHUTH IPOBEICHHYIO IHCKYCCHIO, MOABECTH WTOTH, pe3yibTaTel. Jlias 3TOro Hamo
COIOCTaBUTH CHOPMYIMPOBAHHYIO B Hayaje JUCKYCCHUH II€lb C IOJYYEHHBIMH pe3yJbTaTaMH, CHENaTh BBIBOJHI,
BBIHECTH PEILEHUs, OLEHUTH PE3yIbTaThl, BEIIBUTH UX MOJIOKHUTEIbHbBIE U OTPULATEIBHBIE CTOPOHBI.
ITomMoub yuacTHUKAM AUCKYCCHM IPUNTH K COTJIACOBAHHOMY MHEHUIO, YETO MOXHO JOCTUYb IIyTEM BHUMATEIBHOTO
BBICITYIIMBAHUS PA3JIMYHbBIX TOJIKOBAHHUH, IOMCKA OOIIMX TEHIACHIMH JUTSI HPUHATHUS PELICHHH.
IIpuHATH TIpynNmoBoe pelIeHHEe COBMECTHO C YydacTHHKaMu. IIpu 3TOM crlenyeT MHOTYEpKHYTh BaXKHOCTB
Pa3HOOOPA3HBIX MO3HIMH M MOJXO00B.
B 3akiIrouMTENBEHOM CIOBE MOABECTH TPYNIy K KOHCTPYKTHUBHBIM BBIBOJAM, HMEIOIIMM II03HABAaTEIbHOE U
MPaKTHYECKOE 3HAUCHHE.
JlobuThCs qyBCTBA yIOBIETBOPEHNUS y OOIBIIMHCTBA YYaCTHHKOB, T.€. TOOIaroAapuTh BCEX CTYJCHTOB 3a AKTUBHYIO
paboTy, BBIIEIHUTH T€X, KTO IOMOT B PELICHUH MPOOJIEMBI.

CocraBHOH 4YacTbio JIIOOOW IHUCKYCCHM SIBJISETCS MPONEAYPa BOMPOCOB M OTBETOB. YMEJIO IOCTaBJICHHBIN

BOIIPpOC (KaKOB BOIIPOC, TaKOB U OTBGT) MO3BOJIACT MNOJYYUTH AOIMOJTHUTCIBHYIO I/IH(l)OpMaHI/IIO, YTOUYHUTDH TMO3UIIUN

BBICTYIAOMICTO U TEM CaAMbIM OIIPCACIUTD uanLHeﬁmy}o TAKTUKY MMPOBCACHUA NJUCKYCCUU.

C (hyHKIIMOHATILHON TOYKH 3PCHUS, BCE BOIPOCHI MOKHO PA3JICIIUTh HA JBE TPYIIIIBL:
Ymounsiowue (3axpvimeie) BONPOCH], HANPABICHHBIC HA BBISICHCHHE HCTUHHOCTH WU JIOKHOCTH BBICKA3bIBAHUM,
rpaMMaTHIECKAM IPHU3HAKOM KOTOPBIX OOBIYHO CIY)KUT HAIMYHE B IPEJIOKCHAN YaCTHIIBI «JI», HarpuMep: «BepHo
7 910?», «[IpaBHiIbHO 1TH ST TOHAN, 9T0?». OTBETHTH Ha TAKOI BOIPOC MOKHO TOJBKO «Ja) WU HET».
Bocnonnaowue (omkpvimole) BOIPOCH, HAIIPABJICHHBIC HA BBIACHEHHE HOBBIX CBOMCTB HMJIM Ka4E€CTB MHTEPECYIOIINX
Hac SBJIEHUH, 00beKTOB. VX rpaMMaTHYecKHi NMPHU3HAK — HAIWYHE BOMPOCHUTENBHBIX CIIOB: Ymo, 2de, Ko20d, Kdx,
nowemy ¥ T.JI.

Eciu Ha Bompochl CMOTpeTb € TMO3WMUUM MNpaBWI MPOBEACHUA TUCKYCCHM, TO Cpeid HHUX MOXKHO

BBJICJIUTb KOppEeKmHble U HeKOppeKnHble KaK C coz[epxcaTem,Hoi/i TOYKH 3pCHUA (HeKOppeKTHOG HCIIOJIb30BAHUC
I/IH(i)OpMaIII/II/I), TaK U C KOMMyHPIKaTI/IBHOﬁ TOYKH 3pCHUSA (HaanMep, BOIIPOCHI, HAIIpaBJICHHLIC HA JIMYHOCTb, 4 HC Ha

cyTh mpobinemsl). Ocoboe MeCTo 3aHMMAIOT TaK Ha3bIBAEMBIE, NPOBOKAYUOHHbIE WU YIA6IUsaIowjue BOTIpockl. Takue
BONPOCHI 33Jal0TCA JUI TOrO, YTOOBI COMTH C TOJKY OIIMOHEHTA, IMOCESTh HEJOBEPHE K €ro BBICKA3BIBAHHSM,

MEePeKITIOUNTh BHIMaHUE Ha ce0s MM HaHECTH KpuTHdeckuil ymap. C memarorndeckoil TOYKM 3pEHUs], BOIIPOCH MOTYT
OBITE KOHMPOAUPYIOWUMU, AKMUSUSUPYIOWUMU BHUMAHUE, AKIMUBUSUDYIOWUMU NAMAMb, PA38UBAIOWUMU MblULTEHUE.
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B 1mckyccum TpeArnodYTHTENBHEE WCIONB30BaTh IMPOCTHIC BOMPOCH,, TaK Kak OHU HE HeCyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JIaTh SICHBIA M TOYHBINA OTBET. ECIIU CTYJICHT 3aaeT CI0XKHbBIE BOIIPOCHI, LIEIECO00pa3zHo
MOMPOCUTh €ro pasleiuTh CBOM BONPOC HA HECKOJBKO HPOCThIX. OTBETHI HAa BOMPOCHI MOTYT OBITh: TOYHBIMH H
HETOYHBIMHU, BEPHBIMH U OLIMOOYHBIMH, MO3UTUBHBIMU (3KEJIAaHHUE WITH TONbITKA OTBETHThH) M HETaTUBHBIMH (IIPSMOH HITH
KOCBEHHBI yXOJ OT OTBEeTa), MNPSAMBIMH W KOCBEHHBIMH, OJHOCIOXXHBIMH M MHOTOCJIOXHBIMH, KPAaTKUMH U
pa3BepHYTHIMH, ONPECICHHBIMH (HE JOMYCKAOUMMHU PAa3IMYHOIO TOJKOBAHMS) U HEOMPEACICHHBIMHU (IOIMyCKAIOIIMMHU
pa3IMYHOE TOJIKOBAHHE).

Jlnst Toro 4ToOBl OPraHU30BaTH TUCKYCCHIO M OOMEH WH(poOpManueil B MOJHOM CMEICIEC 3TOTO CJIOBA, 3aHITHE
HEOOXOIUMO TIIATEIHFHO MOATOTOBUTE. J{JIs 3TOr0 IMpenoiaBaTeib JOKEH:

e  3apaHee MOJATrOTOBUTH BOIPOCH], KOTOPBIC MOKHO OBUIO OBI CTABUTH Ha 0OCYKACHHUE 110 BBIBOJLY TUCKYCCHH, YTOOBI HE
JIaTh € MOTaCHYTh;

e  He JIOMyCKaTh yXoa 3a paMKH 00CyKIaeMOi TPOOIIEMBI;

e HE JIONMyCKaTh MHPEBpAIlCHUs TUCKYCCHM B AMAIOr JBYX HanOoJiee aKTUBHBIX YUYEHHKOB WM TPEIOAaBATENs CO
CTYACHTOM;

e  0o0ecreyuTh IMUPOKOE BOBICUSHUE B PA3rOBOP KAK MOXKHO OOJIBIIET0 KOJIMYECTBA CTY/ICHTOB, a JIydllle — BCEX;

®  HE OCTaBJATh Oe3 BHUMAaHHs HHM OJHOTO HEBEPHOTO CYXIECHHsS, HO HE JaBaTh Cpa3y )K€ MPaBUIIbHBII OTBET; K TOMY
CJEyeT MOAKII0YATh CTYACHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY

® HE TOPOIHUTHCSI CAaMOMY OTBEYAaTh HAa BOMPOCHI, KAacallIUecs MaTepuana TUCKYCCHH: TaKHUE BOIPOCHI CIEIyeT
MepeaapecoBLIBATh Ay IUTOPHUH;

®  CICIUTH 33 TEM, YTOOBI OOBEKTOM KPUTUKH SIBILIIOCH MHECHUE, a HE YEJIOBEK, BBIPA3UBIIUH €ro.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JInst n3ydeHus JUCIUTUINHBI TPEOYETCS:

- Ul TPOBEJICHUSI 3aHITHH JIGKIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOYTOyK (oOecneuyeHue
TIpEe3eHTAINH JICKITUH)

- JUIA TIPOBEICHUS 3aHATHII CEMHHAPCKOTO THUIA: MYJIbTUMEIAMHHBIN MPOEKTOp, 3KpaH M HOYTOyK (obecneuyeHue
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- JUIs TPOBEJICHNUSI TPOMEKYTOUHOW aTTeCTaluu: yueOHast ay IuTopusi, yueOHast MeOelb.

10. OCOBEHHOCTH OCBOEHUSA AJUCHUILIMHBI JIMOHOAMU C OI'PAHUYEHHBIMUA
BO3MOXKHOCTSAMMU 3J0POBbsI

OOy4aronMcst ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MPEIOCTABISIOTCS CIICIIUATBHBIC YICOHUKH, YIcOHBIC
MocoOWs W TUNAKTUICCKHE MaTePUAITBI, CIICIIHATIbHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIY aTbHOTO
MOJIb30BAHMUS, YCIYTH ACCUCTEHTA (THIOTOPA), OKA3bIBAIOMICTO 00YYAIOIIUMCS HEOOXOIUMYIO0 TEXHUIECCKYIO MIOMOIIIb, a TAKKE
YCIYTH CYpPJOIEePEBOIIUKOB U TU(IOCYPAOTIEPEBOIUUKOB.

OcBoeHHE TUCIUILIHHBI 00YYAIOIIUMHUCS C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbSI MOXKET OBITh OPraHU30BaHO
COBMECTHO C JIPYTMMH 00y4aroUIMMUCS, & TAK)KE B OTACIBHBIX IPYIIIaX.

OcBoeHHE JUCHUIUTUHBI 00YYAIOIUMHUCS C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 3/I0POBbsI OCYILECTBISIETCS C yYETOM
0COOEHHOCTEH MCUXO(PHU3NIECKOT0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOKHOCTEH U COCTOSIHUSI 3[0POBbSL.

B mensix J[MOCTYNMHOCTH TMOJYYeHHs BBICIIEro 0O0pa3oBaHUs MO 0OOpa3oBaTelIbHOW MpOrpaMMe JIHIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI PH OCBOCHUY JUCIUTUINHBI 00CCIICYHMBACTCS:

1) anst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOpPA, OKA3bIBAIOMICTO CTYACHTY HCOOXOMUMYIO TEXHHUYCCKYIO TIOMONIb C  YYCTOM
WHIUBUIYAITBHBIX 0COOCHHOCTEH (ITOMOTAaeT 3aHATh pabodyee MECTO, MEPEABUTAThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YycIIe, 3aIUChIBAs MO JUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O TOPSIJIKE MX BBIMOTHEHUsI OPOPMIIIOTCS YBEIUYEHHBIM MIPUPTOM,

— CHeIaNbHble YUYeOHWKH, yYeOHBIE IMMOCOOWS WM JUAAKTHYECKHE MaTepHaibl (AMEIoIIe KPYMHBIA mMpuT wim
ayarodaib),

— MHAMBUIYAIbLHOE paBHOMEPHOE ocBeleHrne He MeHee 300 ok,

— 1pu HEOOXOAUMOCTH CTYJCHTY JJIsl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABISICTCS YBEIMYMBAIOIIEE YCTPOHCTRO;

2) IS JIUIL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI 110 CITyXY:

— IPUCYTCTBHE ACCHCTCHTA, OKA3bIBAIOUICTO CTYJICHTY HEOOXOMUMYI0 TEXHHYECKYI0 TIOMOINb C Y4YETOM
WHIUBUIYATBHBIX 0COOCHHOCTEH (ITOMOTAaeT 3aHATh pabodyee MECTO, MEPEABUTAThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YycIIe, 3aIUChIBAs MO AUKTOBKY),

— obecrieunBaeTCsl HAJMYUE 3BYKOYCIUTHUBAIOIICH ammaparypbl KOJUICKTHBHOTO MOJB30BAaHUS, IPU HEOOXOTUMOCTH
00yJaroneMycst MpeJ0CTaBIIACTCS 3BYKOYCHIIMBAIOIIAS allapaTypa HHIUBUAYATFHOT'O TOJIb30BaHUS;

— obecreunBaeTCs HaICKAIIMMU 3BYKOBBIME CPEJICTBAMHU BOCIIPOU3BEACHUS HH(OPMAITHH;
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3) JJIg 1L, € OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbS, UMCIOIIUX HAPYIICHUA OITOPHO-ABUTATCIBLHOIO allllapaTa:

— IMUCbMCHHBIC 3a/1aHHs BBIMOJIHAKOTCA Ha KOMIIBIOTEPEC CO CICHUATIN3UPOBAHHBIM ITPOTPAMMHBIM obecrieueHHEM HIIN
HAaJUKTOBBIBAOTCA ThIOTOPY,

— IO KCJIaHUIO CTYACHTA 3aJaHUs MOT'YT BBIIIOJIHATLCA B YCTHOﬁ (1)opMe.
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